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Haley Strass
As a first generation college student and a member of the Miami 
Tribe of Oklahoma, Haley Strass is passionate about furthering 
awareness of Native American culture on campus and beyond 
through her research, teaching and community engagement. As 
a doctoral student in clinical psychology, she has received two 
university teaching awards and provides formal and informal 
mentoring for minority students on campus. Her impact on 
students is far reaching as she helps them engage in challenging 
discussions around diversity. Strass is vice president of the 
United Native American Student Association and volunteers her 
time participating in outreach programs and as a counselor and 
researcher at the Eewansaapita Youth Summer Camp.
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Jane Rongerude
Jane Rongerude, an assistant professor of community and regional 
planning since 2010, has successfully integrated teaching, 
research and community outreach to become a leader on campus 
in the area of team-based learning pedagogy. In her first year at 
Iowa State, she developed a multi-year contractual relationship 
with the City of Des Moines through which students assessed, 
planned and proposed operational recommendations to improve 
underserved and distressed neighborhoods. Her desire to engage 
students in complex real world problems in the classroom has led 
to her mentoring other Iowa State faculty to implement team-
based learning with their students. Rongerude also gives valuable 
advice to graduate students on how to succeed as faculty.
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Lisa Larson
Through nearly two decades of service at Iowa State, Lisa Larson 
has demonstrated an unwavering dedication to supporting the 
success and advancement of women and minority faculty. She 
currently serves as a professor of psychology and the faculty 
fellow for Iowa State’s ADVANCE program. Larson has helped 
transform the culture of Iowa State by training more than 100 
department chairs and 300 faculty members. She leads equity 
adviser meetings and remains a constant contributor to enhancing 
diversity and inclusion at Iowa State by mentoring the next 
generations of students and faculty. Larson is a champion and 
role model for junior faculty and serves on various committees to 
ensure equity and transparency across the ISU campus.

advocate

Roberta Johnson
Starting at Iowa State as a loan officer in 1982, Roberta Johnson, 
director of the Office of Student Financial Aid since 2005, is an 
advocate for student success. She makes time to serve at the 
campus, state, regional and national levels in leadership roles 
to reduce barriers and provide students with access to higher 
education. Johnson created ISU’s successful Student Loan 
Education Office to provide students and alumni with resources 
and consultation in the areas of budgeting, credit and savings. 
She devotes evenings and weekends to inform student groups and 
outside organizations regarding financial aid awareness topics. 
By providing sound expertise and advice, Johnson’s work has 
positively affected thousands of ISU students and their families.

pioneer

Described as a “numbers” and “people” person, Anne Byrne, 
accountant for the Office of Biotechnology, has pioneered new 
ventures to improve service to the almost 2,000 members of the 
Iowa State research community. She helped develop a unique 
automated online ordering and invoicing system to better 
accommodate the pace of life science discovery at Iowa State. 
Byrne has worked since 2001 to streamline billing procedures 
and the procurement process not only in her office, but across the 
university. She was a member of the initial CyBuy focus group and 
is sought after for mentoring on how to set up rate structures and 
translating policies into realistic applications. Byrne oversees a 
combined revenue stream of more than $2.5 million annually.

Anne Byrne
Monic Behnken is committed to social justice and building 
community among faculty, staff and students of color. As an 
assistant professor of sociology, she is the diversity representative 
for her department and active in the Black Faculty and Staff 
Association as a member of its Welcome Committee. Behnken is 
the only faculty member in the department with both a Ph.D. in 
clinical psychology and a law degree, which informs her research 
on mental health, race and the legal system and makes her a 
sought-after adviser at Iowa State. Because of her research, she 
partners as a consultant with the Iowa Department of Human 
Services and works to improve communication among community 
agencies that deal with immigrant youth and families. 
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Pat Augustin works tirelessly as a secretary II in the Department 
of Chemistry’s undergraduate office, which serves more than 8,000 
students each year. She is central to the smooth operations of the 
office, serving as the receptionist and working with prospective 
students and their families, chemistry majors, teaching assistants, 
staff and faculty. With a positive, can-do attitude, Augustin 
successfully juggles the demands of her job with grace, patience 
and always a smile. Her work ethic and attention to detail have 
made a positive difference in the department’s teaching, advising 
and recruiting efforts. An Iowa State employee since 2002, 
including two years with the ISU Alumni Association, Augustin 
joined the chemistry department in October 2013.
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Elizabeth Amado is a non-traditional transfer student in aerospace 
engineering with a certificate in leadership studies who is a role 
model for her peers and for many K-12 students across the state. 
As a peer mentor for the Program for Women in Science and 
Engineering, she has facilitated an inclusive environment for the 
WiSE transfer learning community. Amado has also volunteered at 
multiple STEM-focused Taking the Road Less Traveled conferences, 
which reach 2,400 middle and high school girls each year; worked 
as a teaching assistant; and served as a WiSE student role model 
to encourage young girls and boys to pursue STEM careers. 
Recently, she facilitated activities for more than 600 K-12 children 
and their families at the WiSE 30th Anniversary STEMfest.

Elizabeth Amado
As university registrar, Laura Doering has worked to strengthen 
Iowa State’s relationship among Iowa’s community colleges 
and to grow ISU’s transfer student enrollment, retention and 
graduation numbers. Her initiative and support of innovation 
helped champion the transition to electronic processes wherever 
possible to help streamline the student experience. Doering was 
instrumental in establishing the Admissions Partnership Program, 
helped develop ISU’s first learning communities and oversees 
the university’s commencement ceremony. She is a member of 
multiple committees — including the Iowa Community College 
Relations Council, the Reverse Credit Transfer Task Force and the 
Undergraduate Programs Council — to better serve students. 
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innovative
Ann Gansemer-Topf, an assistant professor in the School of 
Education since 2012, has a long history of impact at Iowa State 
University. She began her career at Iowa State in 1991 as a 
residence hall director and through the years has worked as an 
academic adviser for the College of Design, associate director of 
research for the Office of Admissions and faculty member. Known 
as an exceptional teacher, Gansemer-Topf is passionate about 
helping students and always makes time to mentor graduate 
students. She has helped many students on campus, particularly 
those at risk, to be academically successful. Through her teaching 
and multidisciplinary research, Gansemer-Topf is becoming one of 
the nation’s leading experts on student assessment and retention.  
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Britney Williams, a senior in kinesiology and health, is an 
outstanding student who is motivated to serve others. She 
is in the top 2 percent academically in the College of Human 
Sciences, mentors Cyclone Aides, and serves as an undergraduate 
laboratory assistant in anatomy and physiology. Williams is the 
senior peer mentor for the Connect Four multicultural program, a 
physical therapy volunteer at the Thielen Student Health Center, 
and president of the Womyn of Colour Network. She has been 
recognized as a “Student Sensation” by the College of Human 
Sciences for her devotion to the empowerment of women, students 
of color and new students. Williams is president of Sigma Lambda 
Gamma national sorority and a George Washington Carver scholar.

Margaret Van Ginkel, human sciences specialist and coordinator 
of the Iowa Concern Hotline for the Extension and Outreach Center 
in Urbandale, Iowa, has impacted tens of thousands of Iowans for 
more than 25 years. Starting as an extension and outreach home 
economist, she was selected to oversee the Rural Concern Hotline, 
which later was renamed the Iowa Concern Hotline, in 1989 in 
response to the 1980s farm crisis. She is recognized nationally as 
a leading authority on farm families. As an effective educator and 
collaborator, Van Ginkel plans and leads public outreach workshops 
across the state each year on such topics as retirement, high 
school financial planning and women’s financial information. She 
also teaches financial literacy workshops for diverse populations.


